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Form Reference: SCC-2026-00001 Assessment ID: #1
Assessment Date: 08 April 2026 Assessor: Paul Roscoe
Competent 90.0%
NO ACTION REQUIRED Overall Score
1. COMMUNICATION DETAILS
Caller Name: Phil Hartley Caller Role: Safe Work Leader

Receiver Name: Janet Morrison

Receiver Role:

2. CATEGORY ASSESSMENT SCORES

Identification
Phraseology
Repeat-back
Clarity

Closing

95% Competent
45% Medium Risk
100% Competent
90% Competent
100% Competent

2.1 COMPETENCY ASSESSMENT SCORES

NTS Composite
Active Listening
Questioning
Challenge Behaviour
Assertiveness

ABC-P Composite
Accurate
Brief
Clear

Professional

76% Development
100% Competent
100% Competent
30% High Risk
70% Development
89% Competent
95% Competent
70% Development
90% Competent
100% Competent

Signaller

SCC-2026-00001




3. COMPLIANCE REQUIREMENTS

RED (Mandatory/Critical) PASS
AMBER (Should Comply) 5 6 PASS
GREEN (Best Practice) 3 4 PASS

4. ASSESSOR OBSERVATIONS

Strengths Observed: Strong repeat-back protocol; effective NTS; clear identification
Areas for Development: Professional tone could be improved in places
Additional Comments: Grade A (NO ACTION REQUIRED): Competent: High standard of communications

demonstrated. Protocols followed with evidence of effective hon-technical skills. Feedback
recommended during next assessment and development day. Overall weighted score:
90%. NTS: 76%. ABC-P: 89%. Assessment per NR/L3/OPS/301/03 standards.

6. SIGNATURES

Assessor Individual Assessed
Paul Roscoe Phil Hartley
Signature: Signature:
Date: 08/04/2026 Date:

This assessment has been conducted in accordance with Network Rail Standard NR/L3/OPS/301/03FA.
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